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E-Governance Policy Framework
1. Introduction:

This policy establishes the guidelines and principles for the implementation and operation of e-
governance systems in the areas of administration, accounting, student support, and examination within
the organization. The objective is to leverage technology to enhance efficiency, transparency, and
accessibility while ensuring the security and privacy of sensitive information.

2. Administration:
a. Digital Document Management:

- All administrative documents, including policies, memos, and reports, must be digitized and
stored in a secure, centralized electronic repository.

- Access controls should be implemented to ensure that only authorized personnel can view or
modify specific documents.

b. Communication Platforms:

- Utilize secure communication platforms for internal and external communication to facilitate
quick and transparent information exchange.
- Ensure that communication platforms comply with data protection and privacy regulations.

3. Accounting:

- E-Financial Management System:

- Implement an integrated e-financial management system for efficient budgeting, accounting,
and financial reporting such as Tally.

- Regularly audit and update the system to incorporate the latest financial standards and
regulations.

b. Secure Payment Gateways:

- Integrate secure online payment gateways for fee collections, ensuring the confidentiality and
integrity of financial transactions.

- Implement multi-factor authentication for all financial transactions.

- Ensure that financial reports are easily accessible to authorized personnel.
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. Student Support:

. Online Student Services:

Q

- Establish a user-friendly online portal for students to access academic resources, course
materials, and support services such as Google class rooms, you tube channels.
- Provide virtual counseling services and academic guidance through online platforms.

b. Student Information System:

- Implement a comprehensive student information system to manage enrollment, attendance,
and academic records.
- Ensure data accuracy and security through regular audits and updates.
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. E-Learning Platforms:

- Integrate e-learning platforms for distance education, enabling students to access lectures,
assignments, and collaborative tools.
- Ensure the platforms adhere to accessibility standards to accommodate diverse student needs.

5. Examination:
a. Online Examination Systems:

- Implement secure online examination systems with features such as plagiarism detection and
secure browser environments.

- Conduct regular assessments of the online examination systems to identify and mitigate
potential vulnerabilities.

b. Data Security and Privacy:

- Establish robust measures to protect the integrity and confidentiality of examination data.
- Comply with data protection regulations and ensure that student privacy is maintained during
and after examinations.

. Results Publication:
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- Publish examination results promptly through secure online platforms, ensuring confidentiality
and accuracy.
- Provide mechanisms for students to securely access and verify their examination results.



6. Security and Compliance:
a. Information Security:

- Implement stringent cyber security measures to safeguard against unauthorized access, data
breaches, and other security threats.

- Conduct regular security audits and training sessions to enhance the organization's cyber
security posture.

b. Compliance with Regulations:

- Ensure that all e-governance systems comply with relevant laws and regulations governing data

Continuous Review:

This policy will be reviewed as and when required to assess its effectiveness and make necessary
improvements.



